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Table 1. Supported Hardware Options

Hardware Model Basic Feature Information

Pocket CAN
 
 

Our basic CAN hardware module with many great features at an entry point

Send and Receive messages and export data with limitations on maximum bus messages plus selectable
dual CAN bus monitoring and support for CAN DBC import along with graphical analyser and TCP
interface and reverse engineering tools

Desk CAN / Desk CAN FD
 

The starting point professional CAN hardware module with more features and power

Upgraded micro offering higher CAN bus traffic support and full dual CAN bus monitoring plus male and
female DB9 ports for CAN traffic pass-through bus tapping, CAN message event triggering, macro
message sending and API interface. Optional variant with CAN FD

Storage CAN / Storage CAN FD
 
 

Advanced Features and data storage hardware module for a customized experience

Desk CAN plus a micro-SD reader for recording extended or standalone CAN traffic and the ability to
configure the hardware as a CAN gateway. Optional variant with CAN FD

Lab CAN
 
 

Tailored for a more integrated hardware programmable lab environment including CAN FD

Desk CAN with upgraded support for dual CAN FD and programmable GPIO interface and the ability to
configure the hardware as a CAN gateway and comes with an industry standard rack mount bracket

Car CAN
 
 

A true standalone data logger that can be wired into a vehicle or other test device

Dedicated standalone hardware module with micro-SD card and GPIO intended to interface to a vehicle. It
can be programmed to send / receive messages and interface and trigger on GPIO hardware events and
comes with a mounting bracket

 



1.2. Connector Pinouts

1.2.1. DB9 (D-sub9) Connector

For Hardware modules with 2 of the 9-pin connectors, the pinout is the same for both Male and Female connectors. They are internally connected
pin to pin and will pass through bus traffic even if unpowered.

Pin # Function

1 No Connection

2 CAN bus CH-A Low

3 Ground

4 CAN bus CH-B Low

5 No Connection

6 Ground

7 CAN bus CH-A High

8 CAN bus CH-B High

9 12V B+ (only on Car CAN. All other variants this is N/C)

  

  



Power  

Only available on Car CAN

Input power voltage supply range: +7 V to +28 VDC (nominal ~= 12 VDC)

Reverse voltage and transient voltage protection

Ground  

Ground pins are all connected internally

CAN Bus High / Low  

Even though the differential CAN Bus high and low pins do not require a ground reference, it is recommended that ground is carried with these
pins for common-mode voltage rejection to avoid potential damage to the transceivers

1.2.2. GPIO Connector

Applicable to Lab CAN and Car CAN dongles only

GPIO pins 1 and 2 are inputs

GPIO pins 3 and 4 are outputs

Electrical Parameters

Automotive grade I/O

Short Circuit Protection on all 4 pins

At overtemperature the regulator is automatically turned off by the integrated thermal protection circuit

Inputs from -43VDC to 45VDC

Outputs provide up to 100mA steady state at CMOS logic levels (0V / 5V)

Output supports 60V blocking voltage protection

Outputs support input overvoltage protection to 28VDC

 





2. SLSS CANAnalyser Software


If desired to use more than 1 dongle on the same PC, please note that multiple instances of the CANAnalyser software may
be run at once! So if you want to connect 2 dongles, you can run the SW twice.


To ensure all buttons are accessible and all information is visible, a minimum resolution of 1366 x 768 at 100% scale is
required.

2.1. The Main Screen Layout

The screen is broken into 3 main vertical regions: Top, Bottom and Message Center.

The Top area contains all the common functions that transpose into the bottom feature tabs and will be context adjusting based on which feature
tab is open in the bottom. You will always have all the required controls within reach that are agnostic of which feature tab is open.

The Bottom area shows the CAN traffic or gives you access to the various functions within each feature tab.

The Message Center area shows general log information and other important information.

Here is a description of each of the numbered zones on the main screen:

1. This is the area where all the module hardware physical connection options are made

2. This area controls the CAN connection speed and channel modes and lets you choose the format you want to see and record all data

3. The place to record information about your project that you desire to save notes and give titles and information for future reference. By
default, a directory will be created and used under Documents\SLSS CANAnalyser Projectspace

4. Allows the user quick button access for recording / playing / pausing CAN data in the logger and shows the amount of traffic



5. These buttons are unique and context specific in most cases to the currently selected feature tab plus fixed buttons for the CAN DBC file input
as well as access to the visual graphical analyser and message filters and offers global access to send / stop sending CAN messages from any
mode as well as entering Macro sending mode

6. This is where to select the desired feature tab

7. This is the Bottom area where all relevant information is displayed related to the respectively selected feature tab

8. This is the Message Center area which shows information such as the connection status, hardware module information and connection speed
and message buffer usage.

9. The software should install and start in English by default, however if a user desires to change the operating language to German, simply left-
click on the flags to alternate between English and German language.


If the connection status (Connection Alive message in the bottom of the screen) is red then your PC has low resources.
Please close other applications for improved performance.

 

2.2. Understanding the LEDs on the CAN Dongles
All hardware modules except for Car CAN have 3 dual colored LEDs.

 Car CAN has only 2 LEDS as Car CAN only supports a single CAN bus node.

1. LED 1 - Power and Connection - Solid Red - Hardware module is powered up. - Blinking purple - Hardware module has an active live
connection to the software.

2. LED 2 - CAN bus CH-B - Green - Incoming CAN traffic received. - Red - Outgoing CAN traffic is being sent. - Amber - Incoming and
Outgoing traffic

3. LED 3 - CAN bus CH-A - Green - Incoming CAN traffic received. - Red - Outgoing CAN traffic is being sent. - Amber - Incoming and
Outgoing traffic



2.3. Establishing the Connection Between Software and CAN Dongle
 

2.3.1. Connection Speed, Connection Mode and List Entry Style

1. Shows the Connection Speed for each channel. The speed and mode can be changed from here

2. Select the option from drop-down menu to view Incoming Messages either by unique ID’s or by pure scrolling messages

ID - Only 1 unique ID row is shown in all the data available in the Incoming CAN data tab and just the data changes

Data - Every message received is shown in a unique row similar to the logged data so the same ID may be seen multiple times.

2.3.2. Set the Connection Speed and Connection Mode for each Independent Channel

Press the image of the gears to open the Hardware Configuration window. The Connection Speed and Connection Mode for each channel can be
adjusted here.

 Settings menu is only accesible when the dongle is disconnected. Make the desired changes and then reconnect.

1. The drop-down menu lets you choose from available CAN speeds that are able to be independently set for each channel.

 500 kbit/s is the default standard used in most automotive applications (HS-CAN).



2. The drop-down menu lets you choose between normal mode (Allows full send and recieve interaction on the bus), Listen Only mode (Only
able to receive bus messages but not able to send), or Off (Channel is completely shut off, no receiving or sending possible).


In Listen Only mode, if the dongle is connected to a bus that has a single node only, the Incoming data will show a very fast
message count. This is because it is not an active multi-node bus. Once there are at least 2 nodes on the bus plus the dongle,
it will operate normally. Also, the SW will allow the Sending tab to appear as if it is sending messages, however they will
not be sent to the actual bus

3. The drop-down menu allows the user to lock out or enable each CAN channel from being able to send messages or not. If these are disabled,
the Send CAN Messages Tab will not be functional

4. The drop-down menu allows a SW configurable option for enabling or disabling the 120 ohm bus terminating resistor (independently per
channel)


If your hardware dongle has a letter A or B in the serial number, this menu option is non-functional and those hardware units
are permanently enabled for 120 ohm termination resistance

 

2.3.3. Connecting to the Dongle Hardware

There are a few ways of connecting the hardware module to the software.

Please make sure you are using a USB 2.0 data cable and that the Solid Red color LED is lit up before trying to connect.

Manually selecting a COM port and then connecting

1. Select the COM port for your hardware dongle in the drop-down box and then

4. select the Connect button

This will tell the software to look for the hardware dongle on that port. If if finds the hardware and connects to it, the hardware connection LED
will begin blinking purple. If it does not find it, please select a different port and ensure the proper USB driver has been installed.

Automatically searching for your hardware dongle after the program has already been loaded

3. Select the Search Module button and let the software automatically search through the available COM ports to find your hardware dongle. If if
finds the hardware and connects to it, the hardware connection LED will begin blinking purple. If it does not find it, ensure the proper USB
driver has been installed.

 Automatically searching for the dongle may take up to 10 seconds



Automatically searching for your hardware dongle upon loading the software

2. If desired, the check-box next to "Auto search and connect at start-up" may be selected. Once selected, the next time the software is loaded, it
will automatically search for the hardware dongle upon start-up. If if finds the hardware and connects to it, the hardware connection LED will
begin blinking purple. If it does not find it, ensure the proper USB driver has been installed.

 Automatically searching for the dongle may take up to 10 seconds

 

2.4. Selecting Your Desired CAN Bus to Monitor
To change between CAN bus monitoring and sending between the CAN channels supported by your hardware.

1. Select the drop-down to choose your CAN channel. Once selected, the software will showing incoming traffic and send outgoing traffic on the
specified channel.

 



2.5. Controlling Recording / Displaying of CAN Traffic
The buttons allow control over the data recording and display as well as the showing of high level data recording quantities

1. The Play button is activated by default to show all incoming CAN message data

2. The Pause button is used to pause the display and recording of CAN message data

3. The Record button is used to record the CAN message data in the buffer

4. The Stop button is used to stop the display and recording of CAN message data


If a DBC file is loaded, a context box will ask if the user desires to enhance the log files. This will take some time to post-
process and add all of the DBC human readable signal data to the logfile and will be available in the exports. See the section
Incoming DBC Signals Feature Tab for more details.

5. If desired, the check-box next to "Always record CAN data" may be selected. Once selected, the next time the software is loaded, it will
automatically begin recording available CAN data into the buffer

6. This displays the number of unique CAN arbitration ID’s seen on the incoming data bus

7. This displays the total quantity of messages received

 

2.6. Selecting the Global Data format to view CAN ID and CAN Data
These 2 drop-down menus allow the user to select their prefered data format used throughout all feature tabs and data exports.

1. For Arbitration ID (CAN ID), choose between Hexadecimal, Decimal or Binary format

2. For CAN data, choose between Hexadecimal, Decimal or Binary format



2.7. Contextual Buttons and Features
These 9 buttons offer some dynamic functionality. Depending on the selected analysis tab, some buttons dynamically change to fulfill the
associated application purpose while others maintain functionality specific to the current analysis tab

Row A. These buttons are available in the following Feature tabs: "Incoming CAN Data" and "CAN Logfile Recorder"

Row B. These buttons are available in the following Feature tabs: "Send CAN Messages" and "Reverse Engineering"

Row C. These buttons are available in the following Feature tabs: "Incoming DBC Signals" and "DBC Data"

Within each row, this is what each button does:

# Row A Row B Row C

1. Clears the current message list of all data
and begins a fresh data view

Clears the current list of messages to be sent This button is not available

2. Loads a previously saved list of CAN data
and opens it in a separate CAN data
viewer window

Loads a list of previously saved data such as
CAN messages or reverse engineering data

This button is not available

3. Saves all currently displayed CAN data Saves all currently displayed data /
configuration

This button is not available

4. Opens the message filtering setup in a
separate window

Opens the message filtering setup in a
separate window

This button is not available

5. Opens the Graphical Analyser Viewer in a
separate window

Opens the Graphical Analyser Viewer in a
separate window

Opens the Graphical Analyser Viewer in a
separate window

6. Starts or Stops messages in the active
Send list from any mode

Starts or Stops messages in the active Send
list from any mode

Starts or Stops messages in the active
Send list from any mode

7. Enters Macro sending mode on the bottom
of the screen (replacing the message
center) This can be toggled on / off at
any time

Enters Macro sending mode on the bottom
of the screen (replacing the message center)
This can be toggled on / off at any time

Enters Macro sending mode on the
bottom of the screen (replacing the
message center) This can be toggled on /
off at any time



# Row A Row B Row C

8. Exports all data to a choice of CSV format
(multiple CSV files) or Excel format (in
multiple worksheet tabs)

Exports all data to a choice of CSV format
(multiple CSV files) or Excel format (in
multiple worksheet tabs)

Exports all data to a choice of CSV format
(multiple CSV files) or Excel format (in
multiple worksheet tabs)

9. Opens a separate window to create and
manage DBC message entries

Opens a separate window to create and
manage DBC message entries

Opens a separate window to create and
manage DBC message entries

10. Loads in a fully created DBC file and
applies it to the current messages

Loads in a fully created DBC file and
applies it to the current messages

Loads in a fully created DBC file and
applies it to the current messages

11. Saves the current DBC data into a DBC
file

Saves the current DBC data into a DBC file Saves the current DBC data into a DBC
file

2.7.1. Exporting Data



If you have a large amount of buffer data, the export may take a long time. Pressing the export button, if Excel export is
chosen, the message center at the lower part of the screen informs the user that the export process has begun. The
CANAnalyser software will continue normal operation until the export is completed and then a pop-up message will inform
the user when the Export is complete. Avoid pressing the export button again before this process is completed to prevent it
restarting the Export request. The CSV export is much faster!

Upon pressing the Export button, there are 2 options presented for Export as Excel or Export as CSV.

Since CAN data may contain ASCII characters that may conflict with a comma (standard default CSV delimiter), there is an option to choose
another delimiting character if desired.

 



Once the export is completed, this message will be displayed

 



2.7.2. Message Filtering Button

This is a separate window that opens to be able to move to a separate screen or show as a separate window to be able to view the impact of
adjusting filter settings on the fly in different feature tabs

1. This is the Incoming CAN Data Feature tab to see the immediate impact of the filters being applied

2. Enter in a single CAN ID or a range (Start ID to End ID) to use as your filter criteria

3. After selecting your CAN ID or CAN ID range, select either Show or Hide to affect the checkboxes in the table below for visibility of the
selected IDs

4. This button can be toggled to Show or Hide ALL visible ID’s (checkboxes) in the table below

5. Lists all current received message ID’s on the active bus

6. List of checkboxes to show which ID’s will be shown or hidden

7. Checkbox options of where to apply the impact of the filter settings

8. If a CAN DBC file is currently loaded, the human readable designations of the ID’s will be shown here for reference

If a filter setting is active at the time that an Export of the log file is requesting, a dialog box will ask if the user only wants to export the filtered
data or the entire dataset or to cancel out.



 

2.7.3. Graphical Analyser Viewer

Often it is easier to visually represent data to make it user friendly for simpler data analysis. This simple and adjustable graphical interface allows
analysis of data bytes independently and the User can save the graph image / data for future use.

Multiple windows may be opened to view more than one graph. Right-click on a message in the Incoming CAN Data tab will allow a CAN ID to
be directly brought up in the graph as well as clicking the contextual button in the top part of the main screen.

1. This shows the CAN ID identifier.

2. Individual bytes may be enabled / disabled on the graphical viewer as well as buttons to turn them all on / off and reset them.

3. The Play and Pause buttons are included in the viewer for easy access to pause the Incoming data whenever necessary and then play it again.

4. Pressing this button will export a screenshot of the graph in .PNG image file format.

5. These are adjustment sliders to control the X and Y graph parameters to optimize the view of the data. Please see note below on reseting the
zoom level

6. This is the main graphical viewing area. Moving the mouse in this area will also show the X and Y coordinates of the precise position.

7. These buttons allow clearing the graph (new graph data) and loading and saving the data as well as exporting the image file.

8. These buttons allow for different graph formats (standard / spline / area / point).

9. These button allow for hiding the cursor or locking its position.


After changing the X-axis zoom or the Y-axis zoom, to reset the view again, please click the small circle button next to the
slider (red box below)



 

2.8. Message Center Details

1. Hardware module connection information (once connected properly). Otherwise it states that there is no module connected.

2. Displays connection quality (if connected). (Green color / Yellow color / Red color) If Yellow and Red colors are blinking then consider
closing other programs to free up system resources.

3. Shows the current log buffer size used and the maximum size. To increase the log buffer size, see next section.

4. Logged Data from the SLSS CANAnalyser. This may be scrolled through (scoll-bar on the right) to view important chronologically listed SW
log data

5. Button to clear out the SLSS CANAnalyser log data

6. Button to export the SLSS CANAnalyser log data


